
Flood Warden Newsletter – April 2025 

 
Welcome to the Spring 2025 Flood Warden Newsletter  
 
’Natural Flood Management (NFM) uses and emulates natural processes and features to 
reduce the risk of flooding…. 
 
…These processes protect, restore and mimic the natural functions of catchments and 
floodplains to slow and store water and also help provide wider environmental benefits’’ 
 
Welcome to the Spring edition of our Flood Warden Newsletter, which is focussed on 
Natural Flood Management (NFM). I’m Aly Maxwell, the Environment Agency’s Wessex 
NFM Advisor.  
 
The aim of NFM is to increase infiltration of rain into the land, slow the flow and hold water 
back upstream.  This will reduce and delay river peaks, thus contributing to reduced flood 
risk to communities, property and infrastructure downstream. 
 
NFM approaches can start in the field the moment rain falls and can be applied across the 
whole catchment and landscape.  NFM and Nature Based Solutions (NBS) measures are 
often small scale, low cost and simple interventions.  Their benefit is gained when 
delivered in combination, with the effect accumulating at scale across a landscape or 
catchment. 
 
NFM and NBS measures not only work to reduce flooding but can also deliver wider 
environmental benefits such as increased biodiversity, improved water quality and 
improved resilience to drought. 
 
NFM is no Silver Bullet.  During periods of prolonged heavy rainfall, extreme rain events 
and repeated storms, flooding is still likely to occur, but implementing NFM measures in 
the right places can reduce the extent, frequency and duration of flooding and its 
associated impacts to communities and property. 
 
Find out more about NFM at our upcoming Lunch & Learn session with Aly (Thursday 24th 
April 12:30pm) 
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Natural Flood Management 

Types of Natural Flood Management 
 
There are many interventions or Nature Based Solutions. These can be categorised into the following groups: 
 

 
Environment Agency Natural Flood Management Programme 
 
Below is a map of Environment Agency funded (Defra or the Wessex Regional Flood and Coastal Committee) NFM projects 
across Wessex. Partnership working is key for successfully engaging with landowners and land managers and delivering 
measures on the ground. The Wessex NFM Advisor works closely with the Catchment partnerships in Wessex (Dorset, 
Somerset, Bristol Avon and Hampshire Avon) and works closely with partner organisations to advise on external NFM projects, 
while also supporting these partners to deliver EA funded projects as part of the Wessex NFM Programme. 

 

Measures that increase infiltration into soils such as tree planting and land use 
change 

 

 
 

Measures to intercept and attenuate surface water flows such as leaky ponds, 
buffer strips, bunds and cross drains on tracks. 

 

 

Measures to reduce drainage effectiveness such as field drain blocking and 
deculverting 

 

 

Measures to slow the flow in stream such as leaky dams and river restoration 
 
 

 
Measures to slow the flow across floodplains such as re-meandering and wetland 

creation 
 

 

Measures in urban spaces such as permeable pavements and sustainable urban 
drainage systems 

 

 
 



 
 
 
Case Study: Wriggle Headwaters 
 
The Wriggle NFM project funded as part of the Wessex NFM programme is led by 
Yeovil Community Rivers Trust.  
 
Following repeated flooding in Chetnole, the Wriggle project is focussing on the 
headwaters of the catchment. The project is working closely with landowners and 
delivering nature-based solutions to slow the flow such as leaky ponds, bunds and 
wooden structures. 
 
The Rivers Trust have also supported the development of the River Wriggle 
Improvement Group. Landowners, farmers and residents in the group are working together to identify issues and opportunities to 
contribute to flood management while also enhancing the wider local environment. 

Further Reading 
 
Further information on NFM from the Catchment Based Approach Initiative: 
What is Natural Flood Management? - CaBA  
Gov.uk Summary of evidence from NFM studies: 
Working with natural processes to reduce flood risk 2024 - GOV.UK 
More information on NFM from the Flood Hub: 
Natural Flood Management (NFM) | The Flood Hub 
NFM Manual: 
The Natural Flood Management (NFM) manual - GOV.UK 
 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcatchmentbasedapproach.org%2Flearn%2Fwhat-is-natural-flood-management%2F&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186082559%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HugNL%2BYbO8n9bItoS3aea3XQiLUYbDL%2BpEZZ2sQUTyU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fflood-and-coastal-erosion-risk-management-research-reports%2Fworking-with-natural-processes-to-reduce-flood-risk-2024&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186103321%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zDovCnZC34EC%2Fpfzh8U0cQBQpRh7Tw0%2BzRRPFHeQQaQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fthefloodhub.co.uk%2Fnfm%2F&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186117982%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PBI9Xol0noJJJVYwfU1snjKOu6dBCChGoErOp5qzMBA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fflood-and-coastal-erosion-risk-management-research-reports%2Fthe-natural-flood-management-nfm-manual&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186132568%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VcWVXqao2Vt0lm23fDeRL9f4o6eWuG9eYZ3%2BzfWf5hM%3D&reserved=0


Environment Agency News and Events 

Lunch and Learn Sessions for 2025  
 
We are very happy to continue our monthly ‘Lunch and Learn’ sessions supporting flood wardens and community 
volunteers throughout 2025.   
After a break, sessions are starting again this month, and we have outlined a couple of upcoming dates below. There are 
more sessions to come with topics including riparian responsibilities and property flood resilience. Stay tuned as we will 
email out reminders closer to the time.   
 

• Thursday 24 April 12:30 (Online) – Natural Flood Management with Aly Maxwell, Environment Agency NFM 
Advisor 

• Thursday 5 June 12:30 – 15:30 drop-in (Bridgwater and Blandford Offices) – To celebrate National Volunteers 
week, come and have tea and cake with us, see our incident rooms, check out our information displays and chat 
with your Flood Resilience Team about the role of the flood warden. 

• Thursday 19 June 12:30 (Online) – PFR with Steve Malpass, Environment Agency PFR Project Manager 
 
Online sessions start at 12:30 and last 30mins with extra time for questions.  
 
To join the online sessions you can use the following link: Join the meeting now.  
 
The June face to face session being held in both our Bridgwater and Blandford offices is an informal, drop in session and 
we would be happy to welcome you anytime between 12:30 - 15:30. To visit us, please email us at 
floodwessex@environment-agency.gov.uk and let us know which office you will attending.  
 

https://eur03.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_Zjk3ODU2M2UtMjg5YS00NWI0LTkwODQtMzQ3Y2RlZWI0Zjlm%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522770a2450-0227-4c62-90c7-4e38537f1102%2522%252c%2522Oid%2522%253a%25220f194248-7b4b-4d56-9e0c-ece18adf6f52%2522%257d&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186147072%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jKSMkMLiAcWpaBfDxU9lkuYmsASxOhjjMzLlvQycPmU%3D&reserved=0
mailto:floodwessex@environment-agency.gov.uk


The Bridgwater Tidal Barrier Scheme 
 
The Bridgwater Tidal Barrier (BTB) Scheme is a flood protection  
initiative designed to reduce flood risk by constructing a tidal surge 
barrier and associated downstream defences. With a design life of 
100 years, the scheme not only protects the community but also 
creates an environmental corridor 
featuring wetlands and heritage 
elements, linking both sides of the river.  
 
This transformative scheme looks to 
safeguard over 11,300 homes, 1,500 
businesses, and vital community 
networks unlocking lasting economic, 
social, and environmental benefits for 
future generations.  
 
To keep communities informed as the 
project enters its construction phase, 
we are launching the BTB Scheme 
Facebook page.  
 
We invite you to follow our Facebook page at Bridgwater Tidal Barrier | Facebook 
 
Did you know you can now book to visit the BTB Construction Site? 
 
Join us for a free site visit to explore this major national infrastructure project up close.  
 
What’s included?  

• A short briefing and a guided visit to the designated viewing platform  
• Insights into how the barrier will protect 11,300 homes and 1,500 businesses  

 
When and where?  

• Monthly visits from April – September  
• Kier Site Office, Saltlands Lane, Bridgwater, TA6 3JS  

Reserve your spot via TryBooking: https://www.trybooking.com/uk/EPOS  
 
You can also sign up to our quarterly newsletter. bridgwater.barrier@environment-agency.gov.uk Previous publications 
can be found here 

 

 
 
 
 
 
 
 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fpeople%2FBridgwater-Tidal-Barrier%2F61573757742523%2F&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186162066%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3NExym9S8JXiRU9r%2FOyndPsOy%2FE06ORWoGDcvpMWqu4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.trybooking.com%2Fuk%2FEPOS&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186177092%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=f4mnWdcsgFp4NBycujPO0ellIhtmTQ59c%2Ft7VSKhUuA%3D&reserved=0
mailto:bridgwater.barrier@environment-agency.gov.uk
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.somerset.gov.uk%2Fbeaches-ports-and-flooding%2Fbridgwater-tidal-barrier%2F&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186191753%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YQ5y2YgLWzQYjbF0h5weg3Y%2F%2BNldKDvZMwzQ501cHtA%3D&reserved=0


Partner Updates 

The Resilient Frome Project 
 
The Resilient Frome is a partnership project working with Bristol City Council, South Gloucestershire Council, Wessex 
Water and Environment Agency.  It has six workstreams aimed at improving flood resilience in both rural and urban 
areas across the Bristol Frome catchment. One of these workstreams focuses on Natural Flood Management 
(NFM) in the Frome headwaters, the Laddon and Bradley brook. It is funded by the DEFRA Flood and Coastal 
Resilience Innovation Programme until March 2027.  
 
Working with local farmers and landowners, we are implementing a range of measures that work with nature to reduce 
peak flood levels during heavy rain. Measures include installing run-off storage bunds and building leaky dams. These 
help regulate and direct water away from streams to floodplains or storage areas during heavy rain, increasing the time it 
takes for rainwater to flow downstream. These methods are cost-effective and sustainable, supporting flood 
management while improving water quality and creating important habitats for wildlife.  So far we have installed around 
23 storage areas and around 88 debris dams.  Resilient Frome is also supporting farmers by providing advice on 
managing soil, their most valuable asset. Good soil management helps reduce nutrient and sediment loss to 
watercourses and produces healthier soils, benefiting crop productivity. 
 
Over the remaining two years the Resilient Frome is also aiming to:  

• Retrofit some pilot Sustainable Urban Drainage schemes (SuDS) within schools, industrial sites and highways 
across the Frome.  

• Deliver a river enhancement scheme and  
• Develop an Innovative Funding Mechanism for SuDS or link with existing mechanism to engage with private 

sector funding. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

 

 

 

 



Met Office Training prospectus January to June 2025 
 
 
 
 
 
 
 

Community responders and the voluntary sector play a crucial role in the resilience of the UK. This training prospectus is 
aimed at those who work or volunteer in the local community to make them more resilient to severe weather events. 
 
The Met Office have a key role under the Civil Contingencies Act 2004 to provide information to Category 1 and 2 
responders but also to warn and inform the public around severe weather. The courses contained in this prospectus will 
provide an opportunity for community responders and the voluntary sector who collaborate closely with local 
responders to increase their knowledge and find sources of information to assist them as they respond to severe 
weather. 
 
This prospectus outlines the courses available for the first half of 2025 and includes dates when they will be delivered 
and details on how to register for a course. There is no fee to attend a course, but it is necessary to register so that you 
receive joining instructions and handouts. 
 
How to Book:  
 
To book, click on the date of the course you wish to attend from the calendar below and you will see the course 
registration link. After completing the registration, an invite will go into your calendar. Joining instructions and handouts 
will be emailed to you a week or so before the course is due to take place.  
 
Calendar of Courses 

Met Office Information, Products and Services 
 

18 June  
Summer Weather Hazards 24 April  22 May  
Climate Change and Community 06 May  26 June  

 
Met Office Information, Products and Services  
This 1½-hour course will look at the wide variety of weather information, products and services that are available to 
community responders and the voluntary sector to aid them in their role. It will include a look at the services available 
during periods of severe weather but also other information that may be helpful. 
 
Summer Weather Hazards 
This course is designed to provide further information about specific weather risks associated with summer, which is 
often one of the more active seasons of the year. Over the 1½ hours we will look at the risks and the products provided 
by the Met Office for community responders and the public along with selected examples of previous events. 
 
Climate Change & Community 
This 1½-hour session will set out to explain Climate Change to community responders and the voluntary sector, what 
the current state of the climate is within the UK and around the globe, plus a look at what the future climate may hold. 
This will lead to an increased knowledge around the issues and potential impacts we may face in the future and where 
further information can be found to assist with planning and preparation. 
 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fac553577-fb49-4db5-abc4-78df0996b365%4017f18161-20d7-4746-87fd-50fe3e3b6619&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186209730%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FOtCZk%2F%2BRaa2ZuBOCR6nNVPyiYkWeReb79G32E4NtuE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F67faaa77-cd2c-47c6-ba09-9b9d68d04b44%4017f18161-20d7-4746-87fd-50fe3e3b6619&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186225062%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1eqmswJ0zfitsfYwrKKAe8mOXs4yH3y0tOYeh5ln3cQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fdf7cf7cb-83fa-4ef3-86fd-3e6f7d2c7ce5%4017f18161-20d7-4746-87fd-50fe3e3b6619&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186240757%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=17nmxiqXxyjxL2RvuF0HckGhdJqPcELoQiMCX8H2MF8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2F28cd7532-53d9-4f21-b6c4-78dca122f7a1%4017f18161-20d7-4746-87fd-50fe3e3b6619&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186256501%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gaRFH36ejOwzMu1NhUpHcxwncYeJb0qh5wCTSantjoU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevents.teams.microsoft.com%2Fevent%2Fc9441917-3708-4dab-9068-c008b28d73fa%4017f18161-20d7-4746-87fd-50fe3e3b6619&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186272210%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=eWc83PDaDX0G0vsNh0hZcne416vLfW8t0sdbhPgB14Y%3D&reserved=0


National Consortium for Societal Resilience Webinars 
 
We look forward to welcoming you to the upcoming National Consortium for Societal Resilience [UK+] 'How to... 
communities' webinar series held jointly with the Resilience Beyond Observed Capabilities Network+ 
[rboc.ac.uk] (RBOC+). A gentle reminder that attendees must register for each webinar - please use the links below. 
 
'How to... communities' webinars are especially aimed at local community resilience groups but everyone is welcome to 
attend, so please share widely within your networks.   
 
#1 How to retain volunteers 
   Date: 6th May 2025, 4.30pm-6.00pm (UK time) 
   Register: via this MS Teams link [events.teams.microsoft.com] 
 
#2 How to address flood risk 
   Date: 2nd June 2025, 4.30pm-6.00pm (UK time) 
   Register: via this MS Teams link [events.teams.microsoft.com] 
 
#3 How to respect animals and cultures in disasters 
   Date: 25th June 2025, 7.30pm-9.00pm (UK time) 
   Register: via this MS Teams link [events.teams.microsoft.com] 
 
#4 How to support the wellbeing of volunteers 
   Date: 1st July 2025, 4.30pm-6.00pm (UK time) 
   Register: via this MS Teams link [events.teams.microsoft.com] 
 
NCSR+ / RBOC+ webinars are designed for resilience practitioners, resilience partnerships, partner organisations, and 
communities to share insights and lessons on developing societal resilience.  
 
Somerset Prepared Events 2025 
 
Community Emergency Plan Writing Workshop – Bawdrip Village Hall 30th April 
2025 6-9pm 
 
This practical workshop is aimed at Somerset Parish, Town, City Council and community group representatives. 
Somerset Prepared partners will help your community kickstart its emergency plan, think through local risks and 
discuss how to reduce their impact. There will be a demonstration of property flood resilience equipment from EVAG - 
the Rotary’s Emergency Volunteer Action Group, plenty of chance to network and share expertise and lots of tea and 
cake. Get in touch on Somersetprepared@somerset.gov.uk to find out more. 
 
Somerset Prepared Community Resilience Day – Taunton Racecourse Conference Centre 15th October 2025 
9.15am-4pm 
 
Join us for a day filled with workshops, presentations, and networking opportunities. Learn how to keep your community 
safe and prepared for any situation - with a special focus on flooding. This is a chance to connect with like-minded 
individuals and experts in the field and get support to build local resilience. There are a wide range of workshops on offer 
across the day that include sessions on groundwater flooding, starting an 'Adopt a Drain' Scheme, and a workshop on 
planning for and responding to emergency events with disability in mind. As usual we also have a large networking space 
filled with stands from difference services and businesses that can help build your community's emergency 
preparedness and resilience. Find out more and book your ticket here: http://bit.ly/3YaSO81 
 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Frboc.ac.uk%2F__%3B!!PDiH4ENfjr2_Jw!BKtxk-34Z274inc7O4aaPIjGX8K8F5PRCfrAl5VgIKX_R7u5eNaex2ToGl0OsPKzhCR6vJTDiL2PmRUaHCWWuIX3jwuwL06jkVw%24&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186287189%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=k%2FWJIkq86cXpprgJSgLUoG6BVfC%2B2xiC8eDhV1HdToA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Frboc.ac.uk%2F__%3B!!PDiH4ENfjr2_Jw!BKtxk-34Z274inc7O4aaPIjGX8K8F5PRCfrAl5VgIKX_R7u5eNaex2ToGl0OsPKzhCR6vJTDiL2PmRUaHCWWuIX3jwuwL06jkVw%24&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186287189%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=k%2FWJIkq86cXpprgJSgLUoG6BVfC%2B2xiC8eDhV1HdToA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fevents.teams.microsoft.com%2Fevent%2Ff1031811-9a64-4151-8297-af9d281293da%40c152cb07-614e-4abb-818a-f035cfa91a77__%3B!!PDiH4ENfjr2_Jw!BKtxk-34Z274inc7O4aaPIjGX8K8F5PRCfrAl5VgIKX_R7u5eNaex2ToGl0OsPKzhCR6vJTDiL2PmRUaHCWWuIX3jwuwko2GlRI%24&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186302512%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n6ROBo4fG09HNxlVHdwEEB2Vt9p7xNpp%2FeJooYiWez8%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fevents.teams.microsoft.com%2Fevent%2Ffa40dec3-a1e5-43e7-bdbb-76075cc1b90c%40c152cb07-614e-4abb-818a-f035cfa91a77__%3B!!PDiH4ENfjr2_Jw!BKtxk-34Z274inc7O4aaPIjGX8K8F5PRCfrAl5VgIKX_R7u5eNaex2ToGl0OsPKzhCR6vJTDiL2PmRUaHCWWuIX3jwuwmhsIH2w%24&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186317627%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UgyhNZVZf9y5yvV2J%2Fvx9WGMfzVLCb2uFZboSj8AfSs%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fevents.teams.microsoft.com%2Fevent%2F05f30049-d25b-46f9-b6f4-d787b45db5e4%40c152cb07-614e-4abb-818a-f035cfa91a77__%3B!!PDiH4ENfjr2_Jw!BKtxk-34Z274inc7O4aaPIjGX8K8F5PRCfrAl5VgIKX_R7u5eNaex2ToGl0OsPKzhCR6vJTDiL2PmRUaHCWWuIX3jwuw4bxXbo4%24&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186332768%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1mdjCpEdKi%2BBGK6D3TNaZruF1RpgDpYGxNznfBvrVOc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fevents.teams.microsoft.com%2Fevent%2Fdaed81b2-a162-4680-ad22-13600e530c1c%40c152cb07-614e-4abb-818a-f035cfa91a77__%3B!!PDiH4ENfjr2_Jw!BKtxk-34Z274inc7O4aaPIjGX8K8F5PRCfrAl5VgIKX_R7u5eNaex2ToGl0OsPKzhCR6vJTDiL2PmRUaHCWWuIX3jwuwpWOZKnw%24&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186348109%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=roFIr50dsQxjelB8MAaQ%2FbJoSD89iYvyxKEz5jte3yw%3D&reserved=0
mailto:Somersetprepared@somerset.gov.uk
https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fbit.ly%2F3YaSO81&data=05%7C02%7Cfloodwessex%40environment-agency.gov.uk%7C7e0d567da7ef44580c2a08dd77513ce5%7C770a245002274c6290c74e38537f1102%7C0%7C0%7C638797913186373711%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cwHUdES7bEVN4whseSnX20ctd%2FZbP6nODOr1TdVOZQc%3D&reserved=0


 

 
 

Somerset Rivers Authority Update 
 
A new £3.2million programme of flood risk reduction works across 
Somerset has been approved by the Board of Somerset Rivers Authority (SRA). 
 
Dozens of different places will benefit from a wide range of schemes and activities. 
Projects include River Parrett dredging and silt-monitoring, Somerset Levels and Moors main river maintenance, King's 
Sedgemoor Drain bank-raising, Natural Flood Management countywide, moves to address flooding problems in 
Bridgwater, Frome and Watchet, nine investigations into complex local flooding issues, and extra cleansing for 25,000 
road gullies. 
 
There's funding for the continued employment of the SRA’s community engagement team, who will continue to work on 
numerous projects, including further investment into very localised flood monitoring and early-warning systems. 
 
£200,000 for the SRA’s Community Flood Action Fund will help people with good local knowledge of flooding problems 
to get things done. 
 



Somerset Rivers Authority is a partnership of Somerset Council, the Axe Brue and Parrett Internal Drainage Boards, the 
Environment Agency, Natural England, Wessex Regional Flood & Coastal Committee, and Wessex Water. 
 
The SRA enables partners to go above and beyond their usual schemes and activities and do extra work on local 
priorities. 
 
More information: summaries of all actions in the SRA Enhanced Programme 2025-26. 
 

 
SRA funded dredging of the River Parrett near Moorland, January 2025 (above) 

 

Somerset Communities Act to Adapt to Climate Change 
 
Somerset Wildlife Trust's 'Act to Adapt' programme is 
empowering communities across the county to 
prepare for our changing climate through locally-
tailored Climate Adaptation Plans. 
 
These plans identify practical actions to build 
resilience against flooding, drought, and heat while 
benefiting wildlife and wellbeing. Natural Flood 
Management features prominently, with communities 
prioritising actions such as: 
 
 
 

• Protecting and creating wetlands 
• Implementing sustainable drainage systems 
• Installing rain gardens and water harvesting 
• Planting strategically-placed trees to slow water flow 
• Creating ponds to capture and store rainwater 
 
Our recent work with Minehead, Wells, Poldens, Under Hamdon Parishes, Glastonbury, Spaxton and Burnham-on-Sea 
demonstrates a growing interest in nature-based solutions to flooding challenges. 
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Get involved in our upcoming events: 

• Under Hamdon Parish launch: 5th May, 11am - 5pm - Kingsbury May Festival 2025 
• Frome workshop: 13th May - 6:30pm - 9pm - Frome Town Hall  
• Frome consultation: 7th June - 12 - 5pm - Frome Carnival Family Funday 
• Frome consultation: 14th June - 10am - 4pm  - Frome River Festival  

To learn more about Act to Adapt or to start your own adaptation journey, contact Natalie Barnett, Climate Change 
Adaptation Officer: natalie.barnett@somersetwildlife.org 
 
 

We want to hear from you 
 
Do you have a success story from your community that you would like to share with other Flood 
Wardens and Community Volunteers? Our Flood Warden Newsletter or Lunch & Learn sessions 
are great places to share your learning and expertise. We would love to hear from you. Email us at 
floodwessex@environment-agency.gov.uk 
 

Water Situation Report 

Water Situation Report – January, February and March 2025. 

Flood alerts and warnings issued in total, across Wessex, for January, February and March 2025: 

 

 

 

 

 

 
 
 

Following a dry end to 2024, we started the year in January with a return to wetter weather. Wessex saw 154% of the long 
term average rainfall and most of this largely fell over a few days at either end of the month with nearly half of the rain 
falling during Storms Éowyn and Herminia. At the end of January groundwater levels at most monitoring sites were 
notably high and increasing.  

2024/2025 December  January February March 

Flood Alert 

Fluvial 20 75 38 0 

Tidal 10 16 1 10 

Groundwater S Wessex 0 5 0 1 

Flood Warning  

Fluvial 8 68 24 0 

Tidal 1 7 0 0 

Groundwater S Wessex 1 6 1 0 

Severe Flood Warning  

Fluvial 0 0 0 0 

Tidal 0 0 0 0 

Totals 40 177 64 11 
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February saw an average of 76mm of rain across Wessex. This was 116% of the long term average. Despite this still 
being above the Long Term Average, it still offered some respite and outside of Chalk catchments, most catchments 
reported normal mean monthly flows.  

With January’s high groundwater levels, the majority of sites within Chalk catchments still reported above normal mean 
monthly flows. The majority of groundwater monitoring sites across the south of Wessex, including sites monitoring the 
Chalk aquifer ended February reporting between normal and above normal levels. The only exception was Woodyates 
which recorded notably high levels. 

Read the full water situation reports here: https://www.gov.uk/government/publications/water-situation-local-area-
reports 
 

Useful Information 

 

Useful Contacts 
 

Contact Floodline on 0345 988 1188 for up to date flood warning information or advice. 
 

Contact the Environment Agency incident hotline on 0800 80 70 60 to report flooding, 
blockages in rivers or any other environment incident. 

  

Where to find further information 
 

For local weather information including weather warnings visit the Met Office at: 
www.metoffice.gov.uk 

 
The Met Office’s Community Resilience website: Met Office Community Resilience  

 
To sign up for flood warnings: Sign up for flood warnings - GOV.UK (www.gov.uk) 
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For river, sea, groundwater and rainfall levels: River, sea, groundwater and rainfall levels 

 
To find out more about preparing for flooding: www.gov.uk/prepare-for-flooding 

 
Wessex Area Water Situation Reports. Monthly reports are produced on Gov.uk 

 
Flood Re has been set up to help those households who live in a flood risk area find 

affordable home insurance. For more information contact your insurer or visit: 
www.floodre.co.uk 

 
The National Flood Forum provide further advice and support at: 

www.nationalfloodforum.org.uk 
 

Flooding - Find out the answers to frequently asked questions: Flooding FAQ 
 

For Property Flood Resilience (PFR) and Flood Plan templates: 
BeFloodReady – Property Flood Resilience (PFR) | Helping Reduce Flood Risk 

 
Communities Prepared: Flood warden booklets and online training:  

https://www.communitiesprepared.org.uk/ 
 

New booklet -  Your Watercourse: rights and roles: 
Your watercourse: rights and roles | Engage Environment Agency 

 

Keeping In Touch 
 

We need your help to keep our list of contact details up to date: 
  

In the two short videos we describe why we need your contact details and how we will use them to help support 
you in your role as Flood Warden or Community Emergency Volunteer. We also explain why, how, and when our 

Flood Warning Duty Officer might want to contact you. 
Flood Warden Video 1 
Flood Warden Video 2  

 
Please email us at floodwessex@environment-agency.gov.uk with your name, your community and contact 

number. 
  

You have rights under the General Data Protection Regulation (GDPR) and the Data 
Protection Act 2018 (DPA 2018). The Information Commissioner's Office (ICO) is the 
supervisory authority for data protection legislation. The ICO website has a full list of 

your rights under data protection legislation, you can access this here: 
Your data matters| ICO 

 
For general information on how the Environment Agency treats your personal data and how to contact us, see our 
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